SAMPLE GENERATIVE AI POLICY FOR LAW FIRMS

1. Purpose

This policy establishes the requirements for the responsible use of generative AI (GAI) tools within [Firm Name]. Its purpose is to support staff in leveraging these tools effectively while maintaining confidentiality, ethical standards, and data security. The policy is designed to be adaptable as technology and regulatory guidance evolve.

[Note to Firm: This sample policy is not exhaustive or complete. It should be used in conjunction with the Generative AI Policy Development Guidelines for Law Firms, available on the PLF website, www.osbplf.org. Click on the Services tab > CLEs & Resources > Practice Aids > Firm Operations > Office Systems and Procedures. You should adjust and tailor this sample policy to your firm’s specific needs, operations, and requirements. It is intended for illustrative purposes only and should not be used as-is.]

2. Scope

· This policy applies to all employees of the firm who use GAI tools for work purposes;
· Approved tools include web-based chatbots (e.g., ChatGPT, Bing Copilot) and licensed enterprise tools, as approved by the firm; and
· Any use of new or unlisted tools should be reviewed and clarified with [Responsible Individual].

3. Tool Capabilities and Limitations

· GAI tools may be used to assist with editing, summarizing, brainstorming, and refining language;
· AI outputs are not always accurate, current, or unbiased — staff must critically assess results before relying on them; and
· GAI tools do not replace professional judgment, authoritative legal research databases, or human review. 

4. Confidentiality and Privileged Information

· Do not input client-identifiable information, privileged materials, or proprietary content into public GAI tools;
· When using or experimenting with GAI, use anonymized or hypothetical examples; and
· Proprietary firm information should be treated as confidential and handled with care to protect intellectual property (e.g., internal policies and procedures, templates, playbooks, pricing or billing models, client lists, marketing strategies, training materials, internal research, or non-public technology and workflows).
 
5. Acceptable Use

· Staff may use GAI tools for the following purposes:
· Drafting, editing, summarizing, or refining internal documents;
· Brainstorming ideas or approaches for internal research, communications, or problem-solving;
· Reviewing and enhancing clarity, structure, or readability of written content; or
· Supplementing research only when outputs are manually verified against original, authoritative sources.

6. High-Risk or Prohibited Use

· GAI output must not be used as final client advice, legal filings, or communications without human review;
· Do not use GAI to generate legal citations, statutes, or authoritative references, as output may be inaccurate or fabricated;
· Do not rely on GAI for decisions impacting clients or legal outcomes; and
· All GAI-generated content must avoid plagiarism and must not infringe on third-party intellectual property.

7. Review and Verification

· All GAI output must be verified for accuracy, reliability, and integrity before internal or external use.
· Supervising attorneys [or designated reviewer] must examine high-stakes or client-facing materials generated by GAI; and
· Staff are accountable for ensuring that GAI-assisted output complies with professional standards and firm expectations.

8. Data Security and Privacy

· Use of GAI tools must be in compliance with the firm’s data security and privacy policies;
· Never share personal information, confidential client data, or sensitive firm materials with external GAI tools; and
· In the event of accidental data exposure, staff must immediately notify [Responsible Individual]. 

9. Ethical and Professional Considerations

· All staff must comply with applicable professional conduct rules, including competence, confidentiality, and supervision;
· GAI tools should assist, not replace, professional judgment in all client-related work;
· Disclosure to clients or courts is required when GAI materially contributes to work product, or when nondisclosure could mislead;
· Supervising attorneys remain responsible for work performed by staff using GAI; and
· For high-stakes or client-facing matters, staff must document how AI contributed to the work product to support accountability and internal review.

10. Training and Awareness

· All staff must complete training on responsible GAI usage, including limitations, risks, and capabilities;
· The firm will provide updates as tools, best practices, and regulatory guidance evolve; and
· Staff are responsible for remaining informed about approved GAI tools and following this policy consistently.

11. Policy Review and Updates

· This policy will be reviewed at least annually or as needed to reflect changes in technology, regulatory guidance, and firm practice; and
· Updates and guidance will be communicated to all relevant staff, and acknowledgment of understanding is encouraged.

Acknowledgment of Understanding

I, ____________________________, have read and understand [Firm Name]’s Generative AI Policy. I acknowledge my responsibility to follow these guidelines when using GAI tools in the course of my work.

Signature: _______________________ Date: _______________
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