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L. Sam Dupree

Sam is a Senior Assistant General Counsel in the Oregon Judicial Department’s
Office of General Counsel who has worked for OJD since 2014. He serves as
OJD’s public records administrator and provides advice on a wide range of
issues, including treatment court operations, eServices, and business processes.
Sam previously served as OJD’s eService legal licison and oversaw Oregon’s
electronic filing system (File & Serve), where he led rule changes and process
improvements that enabled the electronic filing of fee waivers, protective
orders, and electronic signatures. Sam previously worked as a Judicial Clerk for
the Honorable Michael C. Wetzel in the Clackamas County Circuit Court. He
earned his B.A. in Political Science from Washington State University and his J.D.
from the University of Oregon, where he was recognized for his pro bono work
with the Lane County Legal Aid and Advocacy Center.

Amy Brewer

Amy has been with the Oregon Judicial Department (OJD) since 2023. She is an
Analyst in the Enterprise Technology Services Division (ETSD) and currently
oversees Oregon'’s electronic filing system (File & Serve). Amy practiced law for
a small general civil firm in Eugene, handling mostly probate matters. Before
that, Amy worked as a Judicial Clerk for the Honorable Lauren S. Holland and
the Honorable R. Curtis Conover at the Lane County Circuit Court. She earned
her B.A. in Political Science and Spanish from the Robert D. Clark Honors College
at the University of Oregon, and her J.D. from the University of Oregon School of
Law where she served as an Editor of the Oregon Law Review.
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New eFiling Website

LOOLOL®

New look
More secure
Same functionality

Same login

Working to decrease loading times




New

@ More information on the home screen
@ Actions menu on the left

@ Default settings, including county and case type




Things to Keep in Mind

« Things are in different places
« Start familiarizing yourself with the new site

« The old site will go offline on
December 7, 2026

« You will need to recreate templates

« Check notification settings




PDFs

« PDFs are required

« Itis possible for locked PDFs to
cause Issues

« If you are having issues, consider
flattening or Print to PDFing the
document




Size Limitations

Size/Document iSsUes =) Try print to PDF or, for large color
photos, try lowering the photo resolution




Fees

« You must still select applicable fees

« Fees are in a separate “Additional
Services and Fees” tab on the top
right or bottom right corner of the
“Edit Filing Details” page

« The “Calculate Fees” option only
calculates the fees you selected

« Statutory Fee Information



https://www.courts.oregon.gov/Pages/fees.aspx
https://www.courts.oregon.gov/Pages/fees.aspx

Fees continued...

Edit Filing Details

Filing Requirements

Filing Information

*Filing C

Response - RN

de

Additional Services And Fees

@ [client Reference Number

Comments to Court

Filing on Behalf of

Select...

Upload Documents
To add more than one lead document to the filing, create another filing and upload your document.
Lead Document

Test Doc.pdf

Remove

Communications
If you want someone to receive emails (for example, a legal helper, family member, friend), input their email address below.
If the court rejects a filing these email addresses do not receive notification that the file was rejected by the court.

Courtesy Copies

These individuals will receive a file stamped copy of the document if the court accepta the filing.

Security

Public

Add Additional Services =




Electronic Service

« When you eFile, you must enter your service
contact information (UTCR 21.100)

« Do not enter others service information
« When you eServe there is an audit trail
 You do not need to eFile to eServe

« When using eService, make sure it complies
with service requirements




Common Reasons for Return

L o=

Fee issues
ORCP/UTCR requirements
Missing signatures

Wrong court, wrong case
number, or no case number

Must submit proposed
documents as separate PDFs

Ty,

10



Relation-Back

- If a document is returned, you can request ** <t
the court relate the filed date back tothe
date of the original submission

« Available for rejected documents and
when website is unavailable

« Not automatic
« Requires a cover letter and filing comment

« See UTCR 21.080(5) and (6) for more
details

— _
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« Ensure confidential
documents are properly

Other labeled

« Confidential cases will not
display party names

Information

« Consider creating Templates
and running Reports
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OJD eFile

: . # Training Videos
ONLINE SERVICES Save time, money, and paper with OJD - i o an Exiti s
e F| | e EITU be)

Appellate eFile
u 0JD eFile allows filers to electronically file, serve, distribute, and deliver « Filing a New Case (YouTube)

Live Stream Proceedings . e
court documents in Oregon's circuit courts and the Oregon Tax Court. + How To Create An Electronic |

Account (YouTube)

OJCIN OnLine

Filers can eFile 24 hours a day from home, office, or any other location.
0JD Courts ePay eFiling Kiosks are also available in most courts during regular court
I business hours, Monday - Friday.

0JD eFile M Information &

0JD Guide & File Effective August 12, 2026, OJD has released a new File & Serve site. This new RGSOU rces

o O J d I site is for filers and offers an updated user-friendly interface and faster » Filing Code Quick Reference |
re g O nu I CI a 0JD Records and Calendar Search loading times. (PDF)
e a r m e n ] Online Legal Service Posting . L . . + List of Case Cateqgories, Case
The old File & Serve site is still available until December 7, 2026. )
u Types,_and Case Subtypes (P

Remote Hearings

e F I I e : O n I I n e Access and Faimess Survey » Other Ways to File a Case
Services . State Of « Uniform Trial Court Rules (UT.

O re on © Policies & Standard:s
Not ready to switch yet? Access the old eFile site here: File & Serve.

« Statewide Policy on eFiling
Acceptance (PDF)

Click the green Start Now button below to start filing. + 0JD eFiling Code List (PDF)

+ FAQs: Expand the sections below to learn more about QJD eFile. « Policy and Standards (PDF)

- « Policy and Standards Quick G

Ge“l ng Startecl for Attomeys and other eFilers
(PDE}
Do | have to register to use OJD eFile? + e

« CJO Establishing Standards fi

Acceptance of Electronic Filin

How do | register? + through the OJD eFiling Syste
(PDE)

If I'm not an attorney, can | use the OJD eFile +
system? © Technical Assistance



https://www.courts.oregon.gov/services/online/Pages/efile.aspx
https://www.courts.oregon.gov/services/online/Pages/efile.aspx
https://www.courts.oregon.gov/services/online/Pages/efile.aspx
https://www.courts.oregon.gov/services/online/Pages/efile.aspx
https://www.courts.oregon.gov/services/online/Pages/efile.aspx
https://www.courts.oregon.gov/services/online/Pages/efile.aspx
https://www.courts.oregon.gov/services/online/Pages/efile.aspx

Having Issues?

Tyler Technologies

Account management

Website functionality

Court processes

Envelope status/rejections

Information about the transition
Configuration issues/questions

If Tyler is unable to help
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Having issues?

@ Tyler Technologies
. 1.800.297.5377

 efiling.support@tylertech.com

« Tyler Help Center

N

3) ow

« OJDhelp@ojd.state.or.us

« Amy.L.Brewer@ojd.state.or.us
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mailto:efiling.support@tylertech.com
mailto:efiling.support@tylertech.com
https://odysseyfileandserve.zendesk.com/hc/en-us
https://odysseyfileandserve.zendesk.com/hc/en-us
mailto:OJDhelp@ojd.state.or.us
mailto:OJDhelp@ojd.state.or.us
mailto:Amy.L.Brewer@ojd.state.or.us
mailto:Amy.L.Brewer@ojd.state.or.us

Questions?

Sam Dupree — Senior Assistant General Counsel
Amy Brewer - File & Serve Product Owner

Amy.L.Brewer@ojd.state.or.us
OJDhelp@ojd.state.or.us
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mailto:Amy.L.Brewer@ojd.state.or.us
mailto:ojdhelp@ojd.state.or.us
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Fees

« You are still responsible for selecting fees

« Fees are referred to as “Additional Services
and Fees” in the new website

« Information about statutory fees can be
found on OJD’s website

« The website includes fee information for the
circuit courts, appellate courts, and the Tax
Court



https://www.courts.oregon.gov/Pages/fees.aspx

Selecting Fees

 Fees are located in a separate under
“Additional Services and Fees” tab on the
“Edit Filing Details” screen

- There are two ways to get to the tab:
« Top right corner

« Lower right corner




E New case filing Divaift & 199515 i -

!Edit Filing Details x

Finvg Ragin praar)

Liplosd Documents
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H Femans
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Selecting Fees cont...

« Select a filing code, then select the applicable
fee in “Additional Services and Fees” tab

« Fees are specific to the filing code you selected

« If you have questions about filing fees, contact
the court or consult OJD’s fee schedules

« Once you have selected the applicable fee,
click “Save”

« This will send you back to the “Filings” screen



https://www.courts.oregon.gov/Pages/fees.aspx

Edit Filing Details

Fillng Reguirements Additienal Services And Fees

Additional services and fees

The additional services and fees you see below are based on the filing code you picked

Type Fee Amount Cuantity

Plaintdi Filing Action - Amount 550K or mare and < 31M 554,00

Plaintel Filing Action - Amount < 3108 170,00

Flaintsff Filing Action - Amount » S10& [ « 530K $283.00

Plaintst Filing Action - Amouwnt = 51084 147800

Plaintsft Filing Action - Amount =51 millian / < $10 millicn £8e4.00

PTF-Initial Pty filing actian

+ Filing Requiraments

Support




Fees screen

« Select your payment account, the party
responsible for fees, and a filing attorney

« In “Fee Breakdown”, you may select “Calculate
Fees” to confirm the fees are correct before
proceeding to the “Summary” page

« The “Calculate Fees” option only calculates
the fees you previously selected

« You are not required to use this feature before
proceeding to the “Summary” page




° Service

Fees Fee Breakdown

You must select a payment account even if there are no fees.
Once you've picked your payment account, click t
* Payment Account the total fees.

Test MC Do Not Use

{) Calculate Fees

active Payment Method(s) are not listed due to being expired.

+ Add Payment Account

* Party Responsible for Fees

Steve Smith

Filing Attorney
Amy Brewer




° Service

Fee Breakdown ¢ calculate Fees

Optional Service Fees

Plaintiff Filing Action - Amount $50K or more and < $1M £594.00

Grand Total £594.00




Summary screen

« Review the “Summary” screen before
submitting the documents to the court

« This is your last chance to ensure you
selected the correct fee

« Select “Edit” to change, or add, a fee




Case Information

Court Location Case Typa

Clackamas Tort - General

Parties

Plaintiff Steve Smith

Defendant Jane Johnson

Filings

Filing Code Fifing Typ=

Complaint - CM eFile Only

Fees

1 Parte recspon<ibla for arral 5 Faac Eilima SHEOTn

Test MC Do Mot Use Steve Smith Amy Brewer




After submission

« Submitting the envelope will place a hold on
your card

« Your card is not charged until the document
associated with the fee is accepted

« |f the document is not accepted, the hold will
disappear in 2-3 business days




Having Issues?

Tyler Technologies

Account management

Website functionality

Court processes and fees

Envelope status/rejections

Information about the transition
Configuration issues/questions

If Tyler was unable to help
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Having issues?

@ Tyler Technologies
. 1.800.297.5377

 efiling.support@tylertech.com

« Tyler Help Center

N

3) ow

« Find a Court
« OJDhelp@ojd.state.or.us

« Amy.L.Brewer@ojd.state.or.us
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mailto:efiling.support@tylertech.com
mailto:efiling.support@tylertech.com
https://odysseyfileandserve.zendesk.com/hc/en-us
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